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24%
72%

College (9%)                   
Court (9%)           
Cuddington (9%) 

Ewell Court (9%) 
Nonsuch (9%)   
Stoneleigh (9%)

West Ewell (9%)

Auriol (6%)           
Ruxley (6%)


Stamford (6%)

Town (6%)

Which ward do 
you represent?

Businesses


Community 
Groups


Members


Officers


Which category best describes your position

30%

21%

15%

10%,
0 50 100

Retired

Tie for employed/voluntary work part time 
and those who are self employed

Employed/voluntary 
work full time

9% ticked other and 1% Carer full or 
part time = 10%

Committee member, 85%

What best 
describes your role on 

the Council?
Appointed as a 
council rep to an 
outside body, 15%

In an average month, how many 
meetings do you attend on council 

business with…

1 to 5, 54%

6 to 9, 14%

10+, 11%

None, 21%


1 to 5, 46%

6 to 9, 36%

10+, 12%

None, 6%


1 to 5, 50%

6 to 9, 8%

None, 42%


1 to 5, 71%

6 to 9, 25%

None, 4%


Less than 5hrs & 6 to 9hrs

30 to
 39 hrs

10 to 19hrs
20 to 29hrs

Overall, 26/35 respondents are involved with external 
groups/charities associated with council business and 
on average a month they dedicate….

36% 16%
10%

3%

}Preparing 
for

}Attending

}Travelling 
to and from

<5hrs, 23%

6 to 9hrs, 57%

10 to 19hrs, 19%

20 to 29hrs, 3%

< 5hrs, 46%

6 to 9hrs, 40%

10 to 19hrs, 14%


<5hrs, 92%

6 to 9hrs, 8%


Average hours spent weekly on 
activities for formal council meetings, 
partner organisations, or outside 
bodies to which Members have been 
appointed by the council 18% 

51-60
30% 
100+

6% 
31-40

15% 
21-30

In your capacity as a Ward Member, 
how many enquiries (including 
requests for assistance or support 
from residents or businesses based 
in the Borough did you receive 
between May 2019 and May 2020
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Summary of findings       
Note: due to rounding percentages might not add up to a 100%



CALLING

WRITING

VISITING

Regarding enquiries 
received, how many…

Follow up calls did 
you have to make 
1 to 9, 19%

10 to 19, 28%

20 to 29, 25%

30 to 39, 6%

40 to 49, 9%

50+, 13%
Follow up 
correspondence did 
you have to write 
1 to 9, 9%

10 to 19, 15%

20 to 29, 12%

30 to 39, 24%

50+, 36%

Follow up visits did 
you have to make 
1 to 9, 44%

10 to 19, 31%

20 to 29, 9%

50+, 9%

None, 6%

Planning, 94%
Parking & highways, 91%
Anti-social behaviour & Council service (tie 88%)
Parks, 79%
Rubbish collection & Flytipping/flyposting (tie 76%)
Noise nuisance, 73%
Non EEBC services, 67%
Housing & Enforcement/other regulatory matters (tie  64%)
Neighbour disputes, 52%

Enquiries 
Received

What type of enquiries did you receive? 
(Respondents were asked to tick all that 
applied hence the higher percentages)

46%NO

YES55%

Do you conduct surgeries?

How often do you conduct surgeries?

Monthly, 39%


Half-yearly, 4%


Other, 27%


Weekly;

Bi-monthly;  

12%


Quarterly, 
32%


    

    
    

    

    

Dealing/supporting 
ward casework 

<5hrs, 30%

6-9hrs, 46%


10-19hrs, 15%

20-29hrs, 6%

40-49hrs, 3%


Holding surgeries 
<5hrs, 100%


Writing a local blog/newsletter 
<5hrs, 90%

6-9hrs, 10%


Use social media 
to communicate 
with residents 

<5hrs, 66%

6-9hrs, 28%

10-19, 6%
 Go door to door to speak with 

residents 
<5hrs, 86%

6-9hrs, 11%


On average how many hours per week do you spend on the following activities as a Ward Member?
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Conclusion

Overall, three councillors took part from these wards College, Court, Cuddington, Ewell Court, Nonsuch, Stoneleigh, West 
Ewell and Woodcote while two councillors took part from Auriol, Ruxley, Stamford and Town. The majority of respondents are 
either self employed or retired.While over eight out of ten are committee members. 

Regarding meetings excluding committee meetings in an average month, 54% of respondents attend between one to five 
meetings on council business with council officers. 82% attend between one to nine meetings with members (1-5 meetings 
46%; 6-9 meetings 36%). Half of respondents attend one to five meetings on council business with businesses while 71% 
attend one to five meetings with community groups. Six in ten attend one to five other meetings eg LGA, CRA meetings etc. 

When asked how much time they dedicate to external groups/charities in an average month, there was a tie at 36% for less 
than five hours and six to nine hours. A further 16% of respondents stated 10 to 19hrs and 10% ticked 20 to 29hrs while 3% 
ticked 30 to 39hrs. 

Irrespective of their role, on average when asked how many hours per week they spent on preparing for formal council 
meetings, partner organisations, or outside bodies to which they have been appointed by the council the majority of 
respondents 58% ticked less than 5hrs. A further 42% ticked less than five hours while 46% ticked six to nine hours for 
attending. 92% ticked less than five hours for travelling to and from those formal council meetings. 

Three in ten respondents received 100+ enquiries between May 2019 to May 2020 while 18% received 51-60 over the same 
period and a further 15% ticked 21-30. The top three types of enquiries received are planning, parking and highways and anti-
social behaviour/council services. 

55% of respondents conduct surgeries while those that ticked no stated that they conduct joint surgeries with members from 
Stoneleigh and Auriol in the past years but not during the Covid pandemic. Or that due to lack of a proper facility they were 
unable to conduct a surgery or they do virtual ones or that they are not very popular in the past but are about to relaunch 
surgeries etc. The majority conduct monthly surgeries, 39%. 

Overall, 30% of respondents spend less than five hours dealing/supporting ward casework while a further 46% tick six to nine 
hours. 100% of respondents ticked less than five hours for holding surgeries. Nine in ten respondents spend less than five 
hours on average per week writing a local blog/newsletter while 66% spend less than five hours using social media to 
communicate with residents, 89% going door to door to speak with residents and 83% spend the same time on average per 
week to do other things such as litter picks, visiting sites to take photographs etc.


